Greetings and Introductions

Hello! — 3apasctByiite [Zd rastvuyte] (formal)/IIpuser [Pri viet] (informal)

How are you? — Kak nena? [Kak de’la]

I am fine. — ¥ mens Bc€ xopomo. [U me'nya vsyo hara'sho]

What is your name? — Kak Bac 30By1? ['Kak "Vas za'vut]

My name is Mary Brown. — Mens 30ByT Mapu bpayn. [Me 'nya za'vout Mary Brown]
I’m the export manager. — 51 MeHepKep 1o 3kcnopTy. [Ya ‘menedzher pa “ekspartu]
Here is my card — Bot mos Bu3uTka. [Vot ma'ya vi zitka]

What is the name of your company? — Kak Ha3zsiBaercst Bama komnanus? [ Kak
nazy vaetsya 'Vasha kam'pania]

I don’t speak Russian, but we will be able to speak through an interpreter. — 5 ne
TOBOPIO MO-PYCCKH, HO MBI CMOXKEM O0IIaThCs Yepe3 IMepeBo4rKa. [ Ya ne gava'ryu

pa-"ruski, no mi ‘smozhem ab’shchatsya ‘cherez pere'vodchika]

Thank you very much for the information. — Boxnbmoe ctacu6o 3a napopmanuio.
[Bal shoe spa’siba za infar'matsiu]

I'm grateful for your help. — I Gmarogapen Bam 3a momormip. [Ya blaga'daren Vam za
‘pomashch]

Good-bye — [lo cBunanwms [Da svi'daniya] (formal)/IToka [Pa’ka] (informal)

See you tomorrow. — [lo 3aBTpa. [Da ‘zavtra]

Other Useful Phrases

Thank you. — Cnacu6o. [Spa’siba]

You are welcome. — [Toxaiyiicra. [Pa’zhalsta]

I am sorry. — MI3BunwuTe. [iZVi neete]

Just a moment. — MunyTky. [Mi noutku]

OK — Xopomo [Hara'sho]

I don’t understand. — $1 He noHMMaro. [ Ya ne pani mayu]

Yes. — la. [Da]



No. — Her. [Niet]

Calling Russia

Can I speak to John please? — JIxona moxHno? [ Johna ‘mozhna]
Could you put me through to someone who speaks English, please? — Coeaunure
MeHSI, TOXKalyicTa, C 4eT0BEeKOM, TOBOPSIIIMM MO-aHrnkckd. [Saedi nite me'nya,

pa'zhalsta, s chela’vekom, gava'ryashchim pa-ang’liski]

Could you ask him / her to call me back, please? — [lonpocute ero/e€, moxanyicra,
nepe3BoHUTH MHE. [Papra’site e'vo/e’yo, pa'zhalsta, perezva nit' mne]

My number is..., extension... - Moi HOMED..., BHyTpEeHHUH. .. [Moy "nomer...,
‘vnutrenni. .. ]

I'll call back later. — 5 mepe3BoHto momno3xe. [ Ya perezva nyu pa'pozhe]

Handling Phone Calls from Russia in your Reception

Please hold the line. — He xmagure, moxxanyiicra, Tpyoky. [Ne kla'dite, pa'zhalsta,
“trubku]

[ am sorry, the line is engaged at the moment. — MI3BunuTE, TUHUS celiuac 3aHsTa.
[Izvi'nite, ‘linia seichas zanya'ta]

I am sorry, there is no answer. — I3BuHuTe, HOMep He oTBedaet. [Izvi nite, ‘'nomer ne
otve'chaet]

I am connecting you with voicemail. — {I coeaunro Bac ¢ aBrooTBeTurkom. [Ya
saedin’yu 'Vas s avtoat vetchikom]

Thank you for calling. — Cnacu6o 3a 3B0HOK. [Spa'siba za zva nok]



